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Dear stakeholders,

2020 was an altogether extraordinary year, which 
turned upside down the interpretative schemes, the 
relational models and the ways in which to plan the 
present and imagine the future. However, the solidity 
of the strategic and organisational foundations 
developed over the years by Sciuker Frames allows 
us to look to the future with real confidence and 
optimism.

In recent months, the Covid-19 pandemic has 
further highlighted how the correct management 
of environmental, social and governance aspects 
has concrete and tangible implications in the real 
economy. Both the genesis of the pandemic crisis and 
the economic policies that will favour the recovery 
(especially the Next Generation EU and the Italian 
Recovery Plan), demonstrate how a total paradigm 
shift in the way of doing business is now essential to 
constantly guarantee competitiveness and business 
continuity. Moreover, accurate knowledge of all the 
effects of its actions on the environmental, ethical 
and social sphere is now an essential requirement in 

Letter to stakeholders
order to establish profitable and lasting dialogue with 
stakeholders in the banking, financial and institutional 
domain.
On the strength of this awareness, Sciuker Frames 
made the important decision to publish, this year, the 
first edition of its ESG Annual Report: an important 
event, because it coincides with our 25th anniversary 
of business. Since 1996, Sciuker Frames has been 
designing windows in wood-aluminium and structural 
wood-glass combining craftsmanship, made in Italy 
design and technological research with a view to 
green and sustainable action, reaching the important 
goal, in 2018, of being the first fixtures company in 
Italy listed on the stock exchange and thus gaining 
a unique and exclusive position in the market. The 
company’s entry to Piazza Affari (Stock Exchange) 
paved the way for a different way of doing business, 
which was realised, in 2020, with the acquisition 
of Eco Contract Srl (subsequently renamed 
Sciuker Ecospace srl), an innovative company and 
technological partner of ENEL-X, which intends to 
carry out, as general contractor, energy and seismic 
redevelopment works admitted to the tax concessions 
envisaged by the 2020 Relaunch Decree.
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These important results breath life into new projects 
and important objectives that see Sciuker Frames even 
more in tune with the concept of eco-sustainability, 
for production according to the ethical principles of 
environmental protection and the circular economy. 
The Sciuker Frames Forest represents, together with 
the production approaches, a project to protect 
biodiversity and reduce the greenhouse effect and 
pollution.

The events that characterised 2020 further 
strengthened the sense of social responsibility 
that the company intends to assume towards all 
its stakeholders, committing itself to pursuing a 
growth process that is sustainable in the long-term 
and focused on constant dialogue and mutual trust 
between the company and its main stakeholders. 
The ESG Annual Report 2020 represents a strategic 
communication tool on the all-round corporate 
performances,  providing a complete overview of 
the activities carried out by Sciuker Frames and 
transparently communicating the future objectives 

that the company sets with reference not only to 
the economic-financial aspects, but also in order to 
generate social and environmental value.

The company agenda for the next 10 years envisages 
greater growth and the maintenance of its role as a 
leading company in the sector with a complete range 
of fixtures; investments in the circular economy will 
also make Sciuker Frames a genuine key player in the 
sustainable business revolution.

It is with this basic orientation that the company will 
continue to face the challenges that lie ahead in a 
proactive and tenacious manner and with the aim of 
actively promoting the transition to a new paradigm 
of progress focused on the principles of sustainability 
and transparency.

The Chief Executive Officer and Chairman of the 
Board of Directors

Mr. Marco Cipriano
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Mission
We design natural windows in wood, aluminium and structural glass-wood, all 
based on patented technologies that define new production and aesthetic 
standards. In fact, thanks to the technologies developed by our Research 
and Development department, we produce windows with distinctive tech-
nical characteristics compared to traditional ones, with the aim of offering 
solutions that combine stability, lightness, thermal insulation and eco-sustai-
nability. Sciuker Frames aims to ensure the highest quality of the materials 
chosen for the utmost efficiency of the products in order to satisfy the end 
customer. 
It is no coincidence that we have a plant that revolutionises the industrial ap-
proach in the sector: our production approach is not based on the facilities, 
but on the product that is produced with maximum environmental efficiency. 
Each of our windows is subjected to strict tests during each production 
phase, with great attention to detail and quality. Our team of experts, com-
bining a technological approach and manual experience, assesses whether 
the fixtures meet the structural and environmental reliability parameters. The 
Sciuker Frames windows are certified and guaranteed by the CE mark, which 
certifies their compliance with the highest quality standards, as well as com-
plying with Casa Clima standards for high energy efficiency. 
We work together every day to introduce fixtures to the market that can be 
key players in the energy upgrade and the efficiency of buildings, for the 
cities of tomorrow.

Climate change is taking place
today and we must act now
to build the cities of tomorrow. 
Windows and doors play a fundamental role in ensuring the thermal-acoustic 
insulation and energy upgrade of buildings: in fact, in most homes with old or 
damaged windows, there is a considerable heat loss (up to 40% of the total), 
which favours the increase in CO2 levels in the atmosphere and an expo-
nential increase in bill costs. In a country like Italy, where there are 12 million 
residential buildings (of which almost 70% were built before the enactment 
of anti-seismic and energy efficiency regulations), the regular replacement 
of fixtures with natural and high-performance products therefore has the 
potential to provide significant short-term benefits in both environmental 
and economic terms.
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Highlights 2020

24

300 

2018

2020

2 12 patents

22

The years of experience gained by 
Sciuker Frames in the 

production of windows 
and fixtures.

Dealers distributed extensively 
throughout the country

Starting from August 2018, Sciuker 
Frames was the first window 

company listed on the Italian Stock 
Exchange.

The year of adoption of the 
OMM 231 and the company 

Code of Ethics

The certifications achieved by the 
Integrated Management System 

adopted by the company (ISO 
9001 for quality and ISO 14001 for 

the environment)

Through 12 proprietary patents, 
the optimisation of production 

processes and the choice of the 
best natural materials for high 

performance fixtures are realised.

Turnover as at 31 
December 2020 

+ 89.9% compared to 2019

Main objectives for the future
 FSC (Forest Stewardship Council) Certification Chain.
 ISO 45001 certification for the Health and Safety Management  

 System 
 Search for solutions for the recovery and reuse of aluminium

 waste along production processes.
 Implementation of the Management System for Health, Safety at  

 Work, Energy and the Environment in compliance with ISO 900,  
 ISO 14001 and ISO 45001 standards.
 Performance of periodic risk analysis activities.
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1.1 Company history
The history of the company began in 1996 with the creation of a revolutionary window system which, perfected 
over time, led to the creation of a proprietary patented technology called “Startec”. Over the years, the core 
business of Sciuker Frames has been consolidated in the field of designing and manufacturing natural windows 
in wood-aluminium and structural wood-glass with an eco-sustainable and Made in Italy design, helping to 
transform the window from a purely functional element to a genuine piece of furniture. 

Below is a timeline with the main milestones that have characterised the history of the company:

1.2 Mission, Vision, Values
The passion for design, the personalisation of the product and the ambition to guarantee the best possible 
performance in terms of energy efficiency and eco-sustainability have allowed the company to pursue the ideal 
that has always been its hallmark: 

“Safeguarding the planet and improving people’s lives, one window at a time”

The mission of Sciuker Frames, with its 25 years of experience in designing natural windows capable of ensuring 
high thermal insulation performance and guaranteeing maximum brightness, is encapsulated in the expression:

“Design, light and technology for a different perception of life.”

To achieve this innovation and pursue the company mission, the Sciuker Lab was established in 2001, a genuine 
laboratory for the ideas of Sciuker Frames in which, over the years, as many as 12 proprietary patents have been 
developed. Within the Sciuker Lab, the Italian craftsmanship and the painstaking attention to the selection of 
materials are combined in order to develop solutions able to retain heat during the winter and limit the entry of 
hot air in the summer, becoming essential elements for the energy upgrade of buildings.

Precisely by virtue of the positive contribution guaranteed by its products in energy efficiency and in the 
improvement of living comfort, Sciuker Frames has placed itself, operationally, in the green economy segment 
and the new circular economy systems for the cities of tomorrow.

1996

2015

2001

2016

2003

2017

2007

2018

2010

2019

2014

2020

- Foundation of 
Sciuker Frames 
SpA
- Opening of the 
first flagship store 
in Avellino

- Launch of the 
Skill collection 
(“Entry Level” 
segment) 
- Membership 
of the industrial 
association of 
Confindustria 
FederlegnoArredo

Creation of the 
Sciuker Lab to carry 
out R&D activities

Opening of the new 
flagship store in 
Cagliari

Obtaining UNI 
EN ISO 9001 and 
UNI EN ISO 14001 
certifications

Launch of the Offline 
collection (Luxury 
segment)

Birth of Startec 
technology

- 1st window 
company listed on 
the Italian Stock 
Exchange 
- Launch of the Exo 
collection
- Achievement of the 
“Best IPO Innovative 
Project Award” in 
the “AIM Industrial” 
category at the AIM 
Investor Day 2018

Completion of the 
new production site 
of Contrada (AV)

Opening of new 
flagship stores in Bari 
and Naples

Birth of the patented 
Overlap Thermal 
Profile technology

Acquisition of 
the company 
Eco Contract Srl 
(subsequently 
renamed Sciuker 
Ecospace Srl)
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1.3 Market orientation
The business of Sciuker Frames is mainly based on the Italian market, although there are some important 
sites abroad. A significant opening towards the Chinese market has recently taken place, also through the 
export of its know-how for the launch of new production and exhibition centres.

Over the years, Sciuker Frames has built a stable and long-lasting relationship with its network of dealers, today 
approximately 300 strong throughout the country. With the aim of progressively boosting brand awareness 
(both in the areas already covered and in those still uncovered) and increasing sales volumes, the company 
adopted, at the end of 2017, a new commercial strategy that it continues to pursue.

Through a clustering process that took into account the range of estimated annual turnover, the exhibition area 
and the potential turnover expressed on the basis of historical information, the retailers were divided into five 
main categories, each characterised by a distinct commercial approach: Urban Store, Space, Reseller, Medium 
Business and Small Business. 

The structuring of this agreement is not univocal, but was designed to allow the company and its partners to 
collaborate and grow in a sustainable manner. In fact, the agreement also makes provision for an economic co-
marketing commitment for dealers, aimed at initiating campaigns to strengthen the positioning of the Sciuker 
Frames brand in individual areas and bolster partnerships with specialised intermediaries.

In general, the main growth drivers on which the industrial strategy of Sciuker Frames is based include:

Monitoring of the national territory and 
continuous strengthening of brand awareness

Opening of new “Sciuker Factory” stores

Further expansion of its product range and 
development of the WOOD line

- Territorial coverage is guaranteed through planned geo-localised marketing actions (with which the 
reference targets are identified in the areas adjacent to the stores), outdoor communication programmes 
in busy locations (e.g. subways, taxis, urban green areas, etc.) and local partnerships for the organisation of 
events for architects, engineers and designers. 

- Finally, through the #Sciuker4Planet campaign, the company communicates its attention to environmental 
issues to the market (see page 25).

- For the opening of its stores, Sciuker Frames identifies strategic locations in the main centres of Italian 
architecture.

- The Sciuker Factory in Milan (in via Melchiorre Gioia) includes spaces dedicated to the Academy for the 
training of company partners.

- The Naples store is instead located in the famous Via dei Mille (Chiaia district), in close proximity to the other 
big names and the renowned Neapolitan craft shops. 

- Lastly, in the centre of Bari, renovation works were completed on the premises in which a store managed by a 
qualified partner will be built, which will represent the main point of reference in allowing the company to grow 
its market share in Puglia. 

- The Sciuker Frames business is based on the continuous drive for innovation and on the constant 
expansion of its portfolio of 100% wood and 100% aluminium products.

- In particular, Sciuker Frames intends to further increase its presence in the sector of wooden frames, 
with the aim of significantly increasing sales volumes and margins in this market. The investments in new 4.0 
machinery recently supported by the company also thanks to incentives such as the Mezzogiorno tax credit, 
the super- and hyper-amortisation, as well as the Industry 4.0 tax credit, will make it possible to maximise the 
efficiency of procurement and production through highly automated processes.
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Agreements with large-scale retail trade

Consolidation of the position in the 
construction market and opening
up to management customers

- In 2019, the company definitively consolidated its presence in the large-scale distribution market thanks to the 
dedicated collection “The Basic window”.

- The company aims to seize the opportunities offered by the construction market for medium-sized contracts 
(approx. EUR 1 million).

- This choice will allow Sciuker Frames to have a secure order backlog and develop significant margins by 
exploiting economies of scale.

317

48 16852 20

30 9.8
Famiglie
servite

Mln di € totale
appaltati

Tonnellate di CO2 
non emesse
ogni anno

Percentuale di
incremento medio 

del valore
dell'immobile

Interventi
effettuati

Mln di € di crediti 
fiscali asseverati

MARKET ORIENTATION OF SCIUKER ECOSPACE
Sciuker Ecospace is an innovative company and technological partner of ENEL-X that aims to carry out, as general 
contractor, energy and seismic redevelopment initiatives that can availe of the tax concessions envisaged by 
the 2020 Relaunch Decree. Ecobonus 110% is one of these incentives that gives the possibility to renovate at no 
cost: in fact, the company know-how and the business model of Sciuker Ecospace allows the customer who carries 
out the energy efficiency works on its building to obtain a discount equal to the entire amount of the intervention; 
that is, it will pay a fee of zero euro.

The company mission, therefore, is to improve the lifestyle and the living comfort of the condominium through the 
installation of new fixtures, thermal insulation systems, heating systems, cooling or the supply of hot water with heat 
pump, installation of photovoltaic systems and electric charging stations.

The customers of reference are all those subjects admitted to avail of the tax concessions envisaged by the 
Relaunch Decree, namely:

• condominiums;
• natural persons, outside the exercise of business activities, arts and professions, on real estate units;
• autonomous social housing institutions (IACP);
• full ownership housing cooperatives.

To date, Sciuker Ecospace has more than 30 sites in Italy that have had access to tax incentives.

FOCUS ON
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H.Arm S.r.l. 11.168.220 51,4%

Marco Cipriano 919.160 4,2%

Romina Cipriano 491.700 2,3%

Mercato 9.140.017 42,1%

Totale 21.719.097 100%

1.4 Responsible and transparent business management
Sciuker Frames is a joint-stock company and as at the date of approval of this report, its shares are broken down 
as follows:

The company’s main and operational headquarters are located in Contrada (AV), where the four main business 
areas are located: production, management, administration and exhibition. The secondary office, located in 
Naples, has an additional exhibition space for windows and doors and marketing activities are carried out there. 

The business expansion process pursued by the company is based on a solid corporate governance model 
that governs all decision-making processes and the measurement of company performances, in full respect of 
the interests of stakeholders. 

The traditional management model has been adopted and makes provision for the presence of a Board of 
Directors, with administrative functions, and a Board of Statutory Auditors, with functions of control over the 
administration. Both bodies are appointed through the Shareholders’ Meeting. 

The high degree of diversity expressed by the Board of Directors of Sciuker Frames in terms of gender and 
skills ensures high levels of effectiveness and efficiency in the management of the company: in particular, the 
presence of almost equal numbers of men and women on the Board of Directors represents a figure that is in 
line with the recommendations contained in the new Corporate Governance Code of Borsa Italiana, according 
to which at least one third of the management body should be composed of members of the less represented 
gender.  

The task of supervising these activities is the responsibilityof the Supervisory Body, which monitors the 
functioning and methodical observance of the Organisation, Management and Control Model adopted pursuant 
to Legislative Decree 231/2001 (MOG 231).

Nome e Cognome/denominazione

COMPOSITION OF GOVERNMENT
BODIES BY GENDER 

Numero Azioni Possedute % del Capitale Sociale

BoD 2 3 5 2 3 5

Board of Statutory Auditors 0 4 4 0 4 4

SB  1 2 3 / / /

TOTAL 3 9 12 2 7 9

PERCENTAGE 25% 75% 100% 22% 78% 100%

2020 2019

Women WomenMen MenTOTAL TOTAL

1The SB was appointed by resolution of the Board of Directors on 3 March 2020.
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BoD 0 4 1 5 0 4 1 5

Board of Statutory  0 3 1 4 0 3 1 4
Auditors 

SB 1 1 1 3 0 0 0 0

TOTAL 1 8 3 12 0 7 2 9

PERCENTAGE 8% 67% 25% 100% 0% 78% 22% 100%

COMPOSITION OF 
GOVERNMENT 
BODIES BY AGE

2020 2019
<30

years
<30

years
30-50
years

30-50
years

>50
years

>50
yearsTOTAL TOTAL

FIGHT AGAINST CORRUPTION AND PREVENTION OF CRIMES UNDER OMM (ORGANISATION AND 
MANAGEMENT MODEL) 231
In order to ensure maximum transparency, ethics and rigor in the conduct of company activities, Sciuker Frames 
deemed it appropriate to adopt, by means of a resolution of the Board of Directors of 3 March 2020, an Organisation, 
Management and Control Model compliant with the principles of Legislative Decree 231 / 2001 (MOG 231).

The process of identifying and assessing compliance risks to which the company is exposed is divided into two main 
phases:

1. mapping of activities at risk of crime, by analysing workflows and conducting individual interviews with internal 
staff members;

2. creation of a matrix system aimed at relating the potential risks identified with the offences set forth in Legislative 
Decree 231/2001 (and subsequent updates) and with the company activities that could give rise to such dangers.

The matrix system thus defined was the starting point for the identification and development of adequate controls 
and control procedures, the type and frequency of which was defined taking into consideration the level of risk 
in terms of probability and impact. In the years to come, however, the constant growth of the company and the 
growing complexity of the socio-economic context in which it will have to operate will make it necessary to carry out 
continuous checks and continuous updates of the OMM 231 adopted, making it a dynamic instrument subject to 
cycles of continuous improvement.

With a view to facilitating the appropriate understanding and dissemination of the OMM 231 and the Code of Ethics 
implemented at the same time, the two documents were made available and can be consulted on the company 
website. The Code of Ethics was also shared within the organisation both by delivering paper copies and by posting 
it on the company notice board.

FOCUS ON
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1.5 Corporate approach to sustainability
Sustainability, understood in its broadest sense (i.e. inclusive of aspects relating not only to environmental 
issues, but also to the economic, social and governance domains), plays a central role in the definition and 
implementation of the strategic guidelines of Sciuker Frames. Through an increasingly greater integration 
of ESG aspects in the business model, the company is able to develop technological, management and 
operational solutions that allow it to: 

- maximise the efficiency of company processes and activities, with clear advantages linked to the 
consolidation of company competitiveness on the markets; 

- actively contribute to the sustainable development of the territories in which the company operates.

For years, the company has adopted an Integrated Quality and Environment Management System certified 
with respect to ISO 9001 and ISO 14001 standards, which guarantees solid compliance with the various 
national and international regulations of reference and the optimisation of key business processes by defining 
principles, procedures and roles, in compliance with the company vision. 

The single vision of the company systemallows Sciuker Frames to:

Focus efforts on common and well-defined improvement objectives, clearly and unambiguously defining 
decision-making criteria and implementation programmes

Optimise the allocation of resources (time, personnel, investments, etc.)

Identify new strategic approaches thanks to the analysis of global processes, also in order to reduce 
environmental impacts, minimise the risks to which workers are exposed and achieve economies of scale.

Ensure better integration of skills and simplify relations between the different levels of the company 
organisational chart.

Maximise the efficiency of administrative and management processes, unifying the document system and the 
management and dissemination of data and information.

The distinctive elements of the Integrated Policy and of the entire approach to the business of Sciuker Frames 
concern the efficient use of resources (materials, energy and water), the constant use of the best technologies 
available on the market (MTD) and the continuous strengthening of the organisation’s innovative capacity. 
Moreover, the company is committed to creating greater awareness of issues related to environmental issues 
also among stakeholders outside the organisation and provides them with accessible channels through which 
to make a positive contribution in the fight against climate change2.

2See also the description of the # Sciuker4Planet project on page 25.
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1.6 Involvement and dialogue with stakeholders
Sciuker Frames recognises as stakeholders all those parties (e.g. institutions, organisations, groups or individuals) 
that may, to a greater or lesser extent, influence or be influenced by its activities.

Stakeholders are identified on the basis of: 
• the level of interest that these stakeholders may show in the business activities; 
• the level of influence that these parties exercise on the choices and strategies of Sciuker Frames; 
• any contractual or legal restrictions.

The commitment to gradually develop a corporate culture focused on the creation of shared value for 
stakeholders is evident considering the numerous channels of listening and dialogue dedicated to the 
various stakeholders. This set of communication and discussion tools facilitates continuous interaction between 
the parties and allows Sciuker Frames to constantly monitor topics directly or indirectly related to ESG aspects.

Banche e
assicurazioni

Collettività
e terrotorio

Fornitori
Dipendenti e
collaboratori

esterni

Partner
commerciali

Clienti

Sciuker
Frames

- Sito internet
- Visite presso la sede del cliente o presso i cantieri
- Confronto on demand con i referenti Sciuker Frames di riferimento
- Incontri commerciali (de visu o  da remoto) per condividere   
 informazioni circa l’andamento  del

Modalità di interazione e dialogo:

- Confronto quotidiano (verbale, via mail, via   
pec, ecc.) e incontri periodici con le  strutture   
organizzative

- Confronto on demand con i referenti Sciuker Frames di  
 riferimento
- Attività relative al processo di valutazione e qualificazione  
 fornitori
- Visite tecniche e incontri periodici (de visu o da remoto)
- Audit presso i cantieri

- Sito internet
- Relazione con le strutture organizzative preposte
- Progetti di innovazione e ricerca
- Visite tecniche e incontri periodici

- Programmi di comunicazione interni
- Dialogo costante con le rappresentanze sindacali  
 unitarie (RSU) aziendali
- Percorsi di formazione
- Canale riservato e casella e-mail per

- Sito internet
- Organizzazione di eventi pubblici

THE ROLE OF WINDOWS MANUFACTURERS IN CONTRASTING CLIMATE CHANGE
Since its foundation, the company has been producing natural windows with minimal use of plastic and high-
performance materials in terms of thermal and acoustic insulation from the external environment. The wood 
used for their creation derives 100% from PEFC and FSC certified forests, therefore correctly managed in full respect 
of the territory and biodiversity thanks to continuous and controlled reforestation.

To better understand the positive impact of the Sciuker Frames business at environmental level, it is necessary 
to know that the heating and cooling of the internal spaces of buildings made a significant contribution to generating 
greenhouse gas emissions within a sector (the construction sector) which, as a whole, is among the most polluting 
and among the major causes of global warming.  

The windows and doors play a fundamental role in ensuring the thermal-acoustic insulation and energy 
upgrade of buildings: in fact, in most homes with old or damaged windows, there is a considerable heat loss (up 
to 40% of the total), which favours the increase in CO2 levels in the atmosphere and an exponential increase in bill 
costs. In a country like Italy, where there are more than 12 million residential buildings (of which almost 70% were built 
before the enactment of anti-seismic and energy efficiency regulations), the regular replacement of old fixtures with 
natural and high-performance products therefore has the potential to provide significant short-term benefits in 
both environmental and economic terms.

FOCUS ON
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1.7 Materiality analysis
In preparation for the preparation of this report, Sciuker Frames conducted a materiality analysis aimed at 
identifying and prioritising the issues considered relevant and significant for the management of its business and 
for its stakeholders. The issues that emerged, defined as “material”, reflect the economic, social and environmental 
impacts of the company and are able to influence the decisions of internal and external stakeholders. 

In an initial phase, Sciuker Frames carried out a structured investigation based on the following steps:  
  

- analysis of existing internal documentation;  
- analysis of public documents, articles, statistics and results of observers on the type of international 

standards and frameworks adopted in sustainability reporting; 
- analysis of the characteristics of the sector to which it belongs, in order to identify the main issues on 

which competitor and comparable companies tend to focus.  
   

This analysis brought to light 24 main topics relating to 5 different macro-areas: “Identity and governance”, 
“Product responsibility”, “Economic responsibility”, “Environmental responsibility” and “Social responsibility”.   
Subsequently, in order to select the topics that are actually material for Sciuker Frames, the relevance of each 
topic was assessed separately by six representatives of the main business areas and management figures by 
completing the so-called “materiality questionnaire” on-line. ” . In compiling the survey, the members of the 
restricted Working Group took into consideration both the point of view of the company (“internal” perspective) 
and that of the stakeholders (“external” perspective).

The materiality matrix, presented below, summarises the results. It consists of the Cartesian plan defined by the 
two axes that represent the level of relevance to be attributed to the different issues considering, respectively, 
the point of view of Sciuker Frames (x-axis) and the perspective of the stakeholders (y-axis). The matrix shows (in 
the form of points) only the topics that have exceeded the so-called “materiality threshold”, i.e. those that have 
obtained an average rating of more than 3.33 on a scale of 0 (negligible aspect) ) to 4 (very important aspect) on 
both axes.

3The value of 3.3 on which the materiality threshold was positioned was identified by calculating the average of all the ratings assigned to the individual issues 
considering both the point of view of Sciuker Frames and the perspective of the stakeholders.

Digitalizzazione e
trasformazione digitale

Soddisfazione del
cliente e customer 

experience

Qualità  e sicurezza
del prodotto

Ascolto e
coinvolgimento

degli stakeholder

Gestione energetica 
responsabile

Tracciabilità  delle 
materie prime Gestione delle emissioni 

e lotta al cambiamento 
climatico

Attrazione dei talenti e 
sviluppo del capitale

umano
Salute e sicurezza 

dei lavoratori
Gestione responsabile 

dei rifiuti

R
el

ev
an

ce
 fo

r s
ta

ke
ho

ld
er

s 

3,30

3,30 3,50 3,70 3,90

3,50

3,70

3,90

Identity and
governance

Environmental
responsability

Product
liability

Social
responsability

Economic
responsability

Relevance for Sciuker Frames
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Main objectives for the future
Verification of the adequacy of the risk assessment, control 
and corporate governance processes that make up the overall 
company system. 

Provision of an adequate awareness-raising and training 
programme for all personnel for the in-depth study of issues 
such as the prevention of crimes pursuant to art. 231, the fight 
against potential corruption and the protection of human 
rights (the training activity was initially planned for 2020 but the 
difficulties imposed by the management of the pandemic made it 
necessary to postpone its implementation to 2021). 

Obtaining ISO 45001 certification for the Health and Safety 
Management System implemented by Sciuker Frames.

Obtaining the FSC (Forest Stewardship Council) Chain of 
Custody certification, dedicated to companies that process and / 
or trade forest products (wood).
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2.
PRODUCT 
LIABILITY
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Highlights 2020

1

16 

100%

4

2018

Unchanged production process at the 
base of all the collections created by 

Sciuker Frames

Patents filed by the company

Forest Stewardship Council (FSC) 
certified wood purchased

The combined lamellar profiles combined 
in the patented Stratec technology

The year of registration in the Innovative 
SME section of the Register 

of Companies of Avellino

2.1 Product lines and services offered
All Sciuker Frames fixtures are based on a patented technology that has defined, over the years, new production 
and aesthetic standards in the window and door sector, allowing the company to obtain a unique and exclusive 
positioning on the market. This patent technology allows the company to create, through an unchanged 
production process (which makes use of the same production lines for the creation of all the collections in 
the portfolio), differentiated products in terms of added value, simply by modulating the different materials 
(aluminium / structural glass; precious wood / technical wood) and the techniques used in the production.

The company ‘s flagship collections are:

OFFLINE 
An innovative collection capable of filling the rooms of the building with light and creating a perfect interplay 
between the internal environment and the external context, without any apparent discontinuity. It is a product 
characterised by a powerful, retinal and material designable to fully embody the concept of door tension with 
minimum thickness. 

The retinal effect, determined by the essential set of lines and the frame integrated into the masonry (“hidden 
frame”), is combined with the material aspect, given by the diversity of the wood textures. The light creates a 
particular visual play with the door and gives the idea that it has been dematerialised and pushed towards the 
internal environment, creating original design solutions full of charm.
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EXO 
It represents the first integrated window system in wood-aluminium and structural wood-glass with a central 
node of 36 mm for lift and slide windows and 81 mm for casement windows.In order to create it, Sciuker Frames 
worked on maximising thedematerialisation of the doors, in response to the need to increase the amount of 
light getting in while ensuring the sleekness of the lines. 

Exo offers an extremely sustainable furnishing and functional solution, designed for those who pay the utmost 
attention to their well-being but also to harmony with the natural environment.

ISIK 
Collection of structural wood-glass and wood-aluminium frames designed specifically for the creation of a 
functional window, with a rigorous design and which meets the stability and thermal performance objectives set 
by the patented Stratec technology. It is a product that offers a wide choice of finishes and colours and that, at 
the same time, meets the sustainability requirements through the use of environmentally friendly materials 
and the quasi-elimination of processing waste. 

Despite its small size, Isik has a great visual presence and strong form. The drip tray with non-visible water 
drainage holes and the 90 ° coupling system in the corners of the external aluminium profiles (proprietary 
patent) enhance the aesthetic and minimalist design of the line.
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STRATEK 
System of wood-aluminium windows specifically designed for the needs of redevelopment and renovation of 
buildings located in urban centres, where there is a demand for large windows and the need to reduce the size 
of opaque parts. The entire line takes its name from the company’s patented Stratec technology and allows the 
choice of 38 solutions including precious wood and colours.

Stratek windows have an unlimited duration and require minimal maintenance. The 90° coupling of the 
aluminium in the external corners (Sciuker Frames patent) allows the windows to evoke the charm of wooden 
frames and to integrate perfectly in the renovation of historic centres. Lastly, the reduced height of the door 
and frame maximises brightness.

SKILL 
It represents the collection of wood-aluminium windows created to meet market demand for a product with a 
natural design and high thermal insulation performance. The entire collection, exclusive to Sciuker LAB, is the 
subject of two patents:

- the first, “Legatec Overlap Thermal Profile technology”, concerns the heat-profiled application on the 
external wood (through thermostatic polyurethane insulating adhesives) of a sheet in technological 
aluminium alloy protected by a thermostatic insulating layer and an external film based on acrylic resin 
with high functional performance, that makes it possible not only to protect the wood from atmospheric 
agents, avoiding maintenance and reducing the heating of the profile, but also to preserve the gloss 
for the entire duration of the product;

- the second, relating to the angular coupling of the doors at 90° on the outside and 45° on the inside, 
evokes the style of traditional wooden windows and makes the fixtures of this collection ideal for 
renovations even in historic centres.
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ALUMINUM SHUTTERS  
With the doors overlapping the frame, the snap-in frame and the 90° coupling in the corners (patented system), 
they evoke the style and the most complete design of wooden shutters. They are suitable for any frame and, 
thanks to the aluminium coating, do not require any type of maintenance. 

The product lines listed are marketed through: 

- the strategic partnership established with a network of around 300 dealers operating throughout Italy; 
- the presence of Sciuker Frames in four multi-brand urban stores (three in Rome, one in Palermo) which 

provide the company with approximately 100 square meters of showroom;
- the flagship stores in Avellino, Cagliari, Naples, Bari and Milan; 

Direct activation of contracts with management customers as part of large-scale contracts for the 
construction of major residential sites4.

4E.g.: contract in place with Abitare In Maggiolina S.r.l., a company of the Abitare In Group (listed on the AIM Italia market) responsible for a residential development in 
the Maggiolina district in Milan. 

THE SERVICES OFFERED BY SCIUKER ECOSPACE
Through its company know-how and business model, Sciuker Ecospace is able to carry out thermal efficiency and 
seismic improvement works on buildings and to grant, thanks to the use of the SUPERBONUS 110%, a discount 
equal to the entire amount of the intervention, i.e. without any costs to be borne by the customer. 

Energy upgrade or seismic improvement works to obtain tax benefits of 110% include: 

• thermal insulation of opaque vertical, horizontal or inclined surfaces that affect the building envelope with an 
incidence of more than 25%; 

• the replacement of the heating system; 
• seismic improvement; 
• the replacement of fixtures and boilers (where there are independent heating systems within the real estate 

units); 
• the installation of sun screens, photovoltaic systems, home automation systems and charging stations for 

electric cars. 

The last two types of initiative are defined as “driven” and give the right to a tax deduction of 110% only if carried out 
together with a “driving” initiative, or one of those mentioned in the first three items of the bullet list.

FOCUS ON
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2.2 Sustainable, healthy and performing solutions
In addition to the guidelines defined by the Integrated Quality and Environment Management System, the 
production of Sciuker Frames is regulated by a Photo-Descriptive Manufacturing and Control Plan that 
defines, step by step: 

- the raw materials to be used; 
- the types of processing;
- the reference documentation; 
- the necessary measuring instruments; 
- the checks to be carried out and the defect tolerance limits. 

Quality control is comprised of a chain process that is structured along each phase / department of processing. 
Each fixture is subjected to strict tests, partly automated and partly carried out manually by qualified personnel. 

Moreover, the Sciuker Frames windows are:

- certified according to the EC mark, which certifies compliance with the highest quality and safety 
standards; 

- compliant with CasaClima class A standards for high energy efficiency;
- in compliance with the Minimum Environmental Criteria (CAM) defined as part of the Plan for the 

environmental sustainability of consumption in the public administration sector and adopted by Decree 
of the Ministry of the Environment for Protection of the Territory and the Sea.

Lastly, the materials used for installation are specifically selected on the basis of their environmental performance 
(e.g. low emissions) and the possession of GEV Emicode5 certifications.

2.3 Sustainability of production materials
The main materials used by Sciuker Frames are: 

•  wood, 100% FSC certified;
• aluminium, 100% UNI 6060 certified (alloy to be applied to the profiles of Sciuker Frames products) or 

REACH6 (laminar aluminium);
• glass, 100% Saint Gobain certified. 

The significant rise in the use of raw materials compared to 2019 is due to the increase in orders recorded in 
2020, in turn due largely to the eco-bonus of 110% set out in the Relaunch Decree for the implementation of 
specific energy efficiency measures.

5Voluntary Mark relating to emissions of volatile and semi-volatile organic components (VOC and SVOC) issued by GEV (Gemeinschaft Emissionskontrollierte 
Verlegewerkstoffe, Klebstoffe und Bauprodukte).
6REACH is a regulation of the European Union, adopted in order to improve the protection of human health and the environment from the risks that may arise from the 
presence of chemical substances in products introduced on the market.
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Of these materials, to date, only wood, once it has reached the end of its life, follows a real recycling process 
thanks to the Circle FramesProject, a circuit created in partnership with accredited suppliers through which 
wood waste becomes a secondary raw material used to create new ecological panels. 

The processing of wood is also the main source of production waste: these waste products accumulate in 
the form of shavings and are aspirated and conveyed to a specially used silo, to be then transported to a boiler 
with a useful thermal power of 2,730 kW located outside the facility and fed exclusively with scraps of wood 
processing, in full compliance with the policies of optimisation of production and reduction of waste.

RECYCLED RAW
MATERIALS USED

WOOD 105 33% 98 20%

2020 2019
Weight (tonnes) of 
RECYCLED RAW 
MATERIALS used
in the production 

process

Weight (tonnes) of 
RECYCLED RAW 
MATERIALS used
in the production 

process

Percentage
of Recycled MP
(raw material)

used

Percentage
of Recycled MP
(raw material)

used

The rise in recycled raw material is linked to the increase in wood raw material used in 2020, as previously 
indicated.

2.4 Innovation within the Sciuker Lab
In a highly fragmented competitive scenario, Sciuker Frames has managed to achieve a distinctive position 
thanks to its continuous ability to innovate.

The intrinsic value of Sciuker Frames products goes way beyond their functional role: the windows and fixtures 
made by the company, in fact, represent elements perfectly integrated with the living environment and are 
able to significantly increase the energy efficiency of buildings in which they are installed. With this change 
of paradigm, which has always been the guideline of the go-to-market of Sciuker Frames, the company has 
contributed to changing the most widespread approach in the window and door sector, now more attentive 
to aesthetics and innovation than in the past. 

This innovative approach to business is based on the experience gained over the years in the company’s 
research and development centre: the SciukerLab. Internally, the joint activity of engineers, designers and 
craftspeople has made it possible to develop and refine the multiple uses of multi-laminated wood, a structural 
material with high mechanical strength (double that of solid wood) that gives greater stability, non-deformability 
and heat-insulating capacity of the fixtures. 

Moreover, the company is currently in possession of 16 registered patents.

7Certified laboratory that carries out tests and analyses for the wood-furniture sector.

THE USE OF MULTI-LAMINATED WOOD THROUGH STRATEC TECHNOLOGY
The exclusive Stratec technology (patented) consists in the coupling and combination of four laminated profiles. The last 
profile, in precious wood (e.g. teak, mahogany, Italian walnut, zebrano, oak, cherry and black walnut and laminated) on the 
stable laminated sub-layer, does not undergo mechanical stresses and stress during operation and, as it is not in contact 
with the external environment, it is not subject to the wear and tear of time and to the attacks of atmospheric agents and 
UV rays.

Having only the last layer of precious wood, the Stratec technology allows for a better, resinous, lighter material with excellent 
thermal performance in the other laminates. The Sciuker Frames windows, in addition to accessing the government tax 
bonus in terms of energy redevelopment (-50%), comply with the CasaClima Quality certification even though they 
use high-quality wood.

Overall, therefore, the use of laminated wood makes it possible to produce windows with a wide choice of high quality 
wood, better thermal insulation, greater stability, homogeneity of the grain and lower weight in an environmentally friendly 
process. These characteristics are also demonstrated by the achievement of the CATAS certifications7 on resistance 
and the results of the tests conducted on ageing, simulating a life cycle of 25 years.

FOCUS ON
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Since 9 May 2018, Sciuker Frames has been registered in the Innovative SMEs Section of the Avellino Business 
Register. The establishment of this section is part of the economic development policies promoted by the 
Italian Government and is aimed at supporting the expansion of technological innovations within the national 
production business fabric. The programme to support Innovative SMEs outlined by Law no. 33/2015 (“Investment 
Compact”), in fact, rewards companies that can meet certain technological-production requirements.

THE MAIN COLLABORATIONS WITH EXTERNAL PARTNERS
The continuous strengthening of the competitiveness of Sciuker Frames and the constant growth of the organisation are 
pursued not only through the innovation processes carried out internally, but also through the creation of partnerships 
with recognised and qualified external parties.

The collaboration of the engineers of Sciuker Frames with the team of Barberan SA8, for example, led to the 
implementation of a highly technical engineering project that made it possible to increase the profitability of the company 
thanks to:

- the reduction of about 80% of processing times (each profile will be created in just 2/3 minutes);
- the significant increase (equal to around 70%) in production capacity;
- the improvement of the production process, through a concrete reduction in energy consumption;
- optimisation of warehouse management, which will allow considerable savings in terms of costs.

Another important innovation project recently led to the creation of a collaboration between Sciuker Frames and Enel 
X in order to promote the energy upgrade of the Italian residential, industrial and public heritage through eco-bonus 
interventions. The technological partnership between the two companies was carried out with the aim of developing joint 
initiatives and projects in the name of sustainability and living comfort and will also invest in the Credit Transfer, allowing 
customers animmediate economic advantage of 50% on the total cost of the fixtures.

FOCUS ON

2.5 Customer relations and after-sales services
The relationship with customers is assessed on an annual basis through an in-depth analysis of satisfaction 
questionnaires. The processing of the questionnaires generally takes into account the area of origin (Southern 
Italy, Central Italy and Northern Italy) and the type of customer (private customers and retailers). 

The main results of the surveys carried out in 2020 showed: 

• a perceptible increase in customer satisfaction with regard to the quality of the products offered 
and the care of the finishes, attributable to the investments undertaken in personnel training and the 
preparation of a photo-descriptive PFC (Manufacturing and Control Plan Rev. 2020) aimed at describing 
clearly the work phases, the necessary controls and the tolerances of acceptability of the defects.

• a slight decrease in satisfaction levels with reference to the elimination of draughts, probably linked 
to the increasing presence of special elements within the Sciuker Frames solutions. During the years 
2019-2020, the Sciuker Lab worked hard to make changes to the PFC and to define the guidelines for 
installations that reduce the potential presence of infiltrations. 

• The range of colours and the quality / price ratio recorded increasing satisfaction rates.

Lastly, the analyses conducted showed that word of mouth among consolidated and potential customers is still 
the main channel for promoting growth and dissemination of the brand.

8Spanish companyspecialised in the design and production of surface finishing machines: complete solutions for lamination, winding, lacquering and digital printing.
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Main objectives for the future
- Search for solutions for the recovery and reuse of aluminium waste
- along the production processes.

Development of processes aimed at the recovery and recycling 
of the aluminium and glass contained in end-of-life products, in 
line with what has been done for wood through the Circle Frames 
Project.

Elimination of the plastic material currently used in the packaging 
in the form of stretch films and bubble wrap (part of the plastic 
material has already been replaced through the use of other 
materials and the development of 100% recycled wooden crates or 
cardboard for the containment of final products).
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3.
ENVIRONMENTAL
RESPONSIBILITY
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2020 1,444 201,530 3,614

2019 1,446 203,191 3,616

Highlights 2020

2020

201

60%

1 milion

99%

The year in which the Single 
Environmental Authorisation (AUA) 

was obtained

The tons of CO2 equivalent emissions 
avoided thanks to the use of 

photovoltaic panels

for the company’s electricity require-
ments generated through the proprietary 

photovoltaic system

The kg of CO2 equivalent emissions that 
the company intends to offset through 

the # Sciuker4Planet project

By weight of waste generated by Sciuker 
Frames destined for recycling or energy 

recovery

Sciuker Frames is committed to creating value in an ethical and responsible manner. For almost 25 years, the 
company has contributed to the protection of the planet by using 100% recyclable raw materials, such as wood and 
aluminium, for the production of its windows. Already in 2003, the Company’s Integrated Quality and Environment 
Management System was certified with respect to UNI EN ISO 9001 and UNI EN ISO 14001 standards: this allowed 
the company not only to effectively monitor its water and energy consumption, but also to acquire an extensive 
amount of data on which to base decisions regarding investments and technological changes. 

Starting from 2020, obtaining the Single Environmental Authorisation (AUA) led to a further reduction of 
waste and to the simplification of administrative obligations in relation to the environment, with a monthly 
monitoring of water and energy consumption.

3.1 Consumption and energy management
The company’s production plant, built in 2010 on an area of approximately 13,000 m2 and characterised by a 
production capacity of approximately 35,000 windows per year, is equipped with 1,368 photovoltaic panels, 
capable of expressing a peak power of 250 Wp and supported by the presence of 12 inverters. This investment 
in photovoltaic technnology guarantees the production of electricity from renewable sources for a share of 
just under 60% of the total annual requirement of the company9  and a substantial reduction in environmental 
impacts in terms of CO2 emitted. 

Moreover, recently, the replacement of all numerical control machines (CNC) thanks to the MISE (ministry 
of economic development) Industry 4.0 financing plan has allowed a further reduction in energy consumption 
related to company activities.

GREENHOUSE GAS EMISSIONS AVOIDED 
THANKS TO THE PHOTOVOLTAIC SYSTEM

GJ produced by the 
photovoltaic system

Emissions avoided
(kg CO2 equivalent)10

Number of trees 
needed to fix these 

quantities of carbon11

9In 2020, approximately half of the self-produced electricity was injected into the network and sold to third parties, as it was in excess of the amount that Sciuker Frames 
was able to use instantly. In the months immediately preceding the publication of this Report, however, the introduction of double work shifts increased the company’s 
ability to directly use a greater portion of self-produced electricity, consequently reducing the quantities injected into the network. 
10The emission factors used to calculate scope 2 CO2 emissions derive from: ISPRA - TERNA 2020.
11These data were estimated by applying the calculation methodology developed by Solar Edge, global leader in smart energy technologies: 
https://www.solaredge.com/it/corporate/about-us 
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Diesel fuel for generators GJ 1.09 1.09

Diesel for company fleet GJ 151.82 156.53

Methane for company cars GJ 271.83 326.19

Biomass  GJ 550.67 743.74

TOTAL GJ 975.41 1,227.55

Electricity purchased from

NON-RENEWABLE SOURCES 1,710.57 1,629.22

Electricity self-produced by

RENEWABLE SOURCES, of which: 1,433.80 1,445.63

Self-produced electricity used internally 762.95 916.10

Self-produced electricity fed into the network 670.85 529.53

Another method through which the company is able to optimise its energy consumption concerns the energy 
enhancement of production waste. Outside the building, in fact, there is a boiler with a useful thermal power 
of 2,730 kW, capable of producing thermal energy for heating in the winter and domestic hot water, supplied 
exclusively with scraps from wood processing12.

CONSUMPTION OF FUEL BREAKDOWN BY 
RENEWABLE AND NON-RENEWABLE SOURCE

ELECTRICITY CONSUMPTION (in GJ)

Unit of 
measurement

TOTAL 2020 TOTAL 2019

TOTAL
2020

TOTAL
2019

12These scraps accumulate especially during the profiling of the squares from which the profiles of the doors and windows are obtained.
13Sawdust from the profiling of the raw material wood.

Energy requirements of Sciuker Frames Self-produced electricity from renewable sources
(photovoltaic plants)
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Third party water resources (Municipal water service providers) 3,121 3,928

Diesel fuel for generators 0.08 0.08

Diesel for company fleet 11.34 11.69

Methane for company cars 15.33 18.40

Biomass 2.36 3.19

TOTAL EMISSIONS SCOPE 1 29.11 33.36

Lastly, it should be noted that as regards the issue of water consumption, this is represented by the consumption 
of fresh water purchased from the municipal network.

WATER WITHDRAWAL OF FRESH WATER
AND TYPE OF WATER (inm3)

DIRECT EMISSIONS (SCOPE 1)17
TOTAL GHG EMISSIONS 2020

(Ton CO
2
 equivalent)

TOTAL GHG EMISSIONS 2019
(Ton CO

2
 equivalent)

202014 2019

15The chimneys present are:
- chimney E0 sawdust silos;
- chimney E5 boiler;
- chimneys E6 and E10 joinery department;
- chimneys E7 and E9 painting booths;
- chimneys E11, E12, E13 and E14 sanding department.
16This value is linked to the total photovoltaic production, therefore including both the electricity consumed and fed into the system. 
17The emission factors used to calculate scope 1 CO2 emissions derive from: DEFRA 2020.

3.2 Monitoring and abatement of emissions
The main emission sources that characterise the business of Sciuker Frames include: 

- the production of electricity through generators;
- the movement of the company fleet;
- the operation of the boiler in charge of heating of environments.

In line with the requirements of current legislation, the various emission stacks15 present in the company are 
monitored on an annual basis by carrying out sampling. 

In 2020, the total emissions of greenhouse gases generated by the emission sources illustrated in the following 
tables amounted to approximately 140 tonnes of CO

2
 equivalent. However, the choice adopted by the company 

to meet part of its energy needs through the electricity produced by photovoltaic panels made it possible to 
avoid emissions of approximately 105.82 tonnes of CO

2
 equivalent in 202016.

0% - Diesel for generating sets

39% - Diesel for company fleet

53% - Methane (m3) company cars

8% - Biomass

39%

0%8%

53%

Composition of emission direct 2020
(Ton CO2 equivalent)
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Location Based 230.86 237.56

Market Based 240.43 229.00

NOx 80.10 g / h 98.20 g / h

SOx 17.80 g / h 20.90 g / h

Volatile organic compounds (VOCs) 45.40 g / h 48.80 g / h

Particulate matter (PM) 240.50 g / h 251.60 g / h

INDIRECT EMISSIONS (SCOPE 2) for electricity18

DIRECT EMISSIONS OF OTHER POLLUTING GASES

TOTAL GHG EMISSIONS 2020
(Ton CO

2
 equivalent)

TOTAL EMISSIONS 2020
(specify unit of measurement)

TOTAL GHG EMISSIONS 2019
(Ton CO

2
 equivalent)

TOTAL 2019 EMISSIONS
(specify unit of measurement)

18The emission factors used to calculate scope 2 CO2 emissions derive from: ISPRA - TERNA 2020.

20202019

Comparison between Scope 1 and 2 emissions
2019-2020

Indirect emission - Scope 2

Direct emission - Scope 1

117,94
123,83

14,96
13,78

0 20 40 60 80 100 120 140

Another example of the company’s focus on environmental issues is the launch of a project to overhaul and 
replace the company car fleet with hybrid and natural gas (methane) vehicles.

#Sciuker4Planet
In 2018, together with its partners, Sciuker Frames launched a project for planting native trees such as ash and oak in Milan 
(within the North Park), with the aim of neutralising, as quickly as possible, a quantity of greenhouse gas emissions of 
1,000,000 kg of CO2 equivalent in the coming years.
By purchasing Sciuker Frames windows, customers have the opportunity to adopt a tree in their own name within the 
Sciuker Forest and to monitor the quantities of CO2 captured by the plant on the 4planet.sciuker.it website.
The project presented the opportunity to carry out a thesis aimed at studying the life cycle of the product, with the aim of 
assessing its carbon footprint and other types of environmental impact. The initiative resulted in the creation of an EPD 
Environmental Product Declaration, which can be used by the company with a view to green marketing. Through the 
Life Cycle Assessment (LCA) method, in fact, an accurate assessment of the environmental loads inherent to the seven 
categories of the EPD was carried out, in full compliance with the requirements proposed by the PCR (Product Category 
Rules) of the sector.
In addition to the initiative carried out at the Parco Nord in Milan, new urban forestry activities will be activated in the 
coming months in other Italian cities.  

FOCUS ON
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3.3 Responsible management of waste and water discharge
For years, Sciuker Frames has been committed to scrupulous separated waste collection, which is identified 
through the relative EWC code and temporarily stored in a special area in front of the plant, in full compliance 
with the current regulations. 

Subsequently, only 1% in terms of weight of this waste, i.e. the fraction consisting of hazardous waste, is 
disposed of by incineration at authorised sites, while all non-hazardous waste is subjected to recycling 
processes (partly at the production plant of Sciuker Frames, partly at plants managed by third parties) or 
on-site energy enhancement. This operation is possible thanks to the use of natural and 100% recyclable raw 
materials, such as wood and aluminium.

In particular, the wood waste generated during the production processes is transferred through:

- as regards the fraction with a higher grain size, the feeding of a platform for the production of wood  
 panels, which are subsequently sold to the Saviola Group;
- with reference to the powdery fraction, the supply of the plant’s thermal power plant for the production
 of hot air for heating. 

Hazardous waste, disposed of by 
incineration at authorised sites

Non-hazardous waste, managed through recycling
or energy recovery

Quantities of waste generated by Sciuker Frames
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With regard to the issue of water discharge, the company holds an authorisation (reg. No. 5819) of the ATO 
for the discharge of waste water produced by production activities similar to domestic waste water into the 
public sewerage system. The discharge concerns exclusively the water coming from toilets, for an estimated 
contribution of 730 m³ / year.

The water used in the production cycle, for the painting phase, is contained in special tanks and these are 
collected, on a four-monthly basis, by tanker and transferred to an authorised recovery plant.

Third party water resources  710 750
(Municipal water service providers)

WATER WASTE (in m3) of fresh water 2020 2019
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Main objectives for the future
- Further expansion of the photovoltaic plant, in order to    
 produce a quantity of electricity from renewable sources equal to  
 approximately 80% of the total requirements of Sciuker Frames.

Replacement of the R410A gas to feed the office heating system 
with less impactful alternatives from the point of view of the 
contribution to the greenhouse effect, in line with the provisions of 
recent EU regulations.
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4.
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RESPONSIBILITY
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Highlights 2020

+60%

17 milion

23 milion

569

4 milion

The increase in turnover 
compared to 2019

The economic value distributed by the 
company to its stakeholders (+ 68%)

The economic value generated 
(+ 96% compared to 2019)

Active suppliers
(+6% compared to 2019)

The total budget for procurement
(+ 19% compared to 2019), of which

approximately 62% for suppliers located
in the Campania Region

4.1 Operating performance19

In 2020, the Sciuker Frames Group confirmed the growth trend begun in previous years and achieved a significant 
increase in EBITA (34%, approximately + 13% compared to 2019), mainly due to the increased margins due to 
the optimisation of the production costs and profit margins guaranteed by the subsidiary Sciuker Ecospace 
which, as general contractor, carries out energy upgrade initiatives, benefiting from the tax concessions of Law 
Decree 34/2020. The same concessions also allowed the parent company Sciuker Frames to record an increase 
in demand for the supply of windows and doors in the retail sector.

Revenues from sales 19,105 11,966

EBITDA 7,682 2,565

EBIT 3,849 901

Profit before taxes 3,839 522

Italy 99% 89%

Europe 1% 11%

ECONOMIC DATA (in thousands of Euro)

REVENUES BY GEOGRAPHICAL AREA (in %)

2020

2020

2019

2019

19The data reported in this section refer to the economic and financial performance of the entire Sciuker Frames Group.
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4.2 Tax management
The management and control of the tax strategy is the responsibility of the Chief Executive Officer, while the 
subsequent review is carried out on a monthly basis by the department in charge and with the help of external 
consultants.

The tax policy is based on compliance with the principles set out in the Code of Ethics and Administrative 
Responsibility (Model 231); in particular, the principles of correctness, transparency, honesty and integrity are 
implemented in correct fulfilment of tax obligations and in preventive dialogue with the Tax Authorities. 

The correct fulfilment of tax obligations is ensured by the presence of internal company procedures that 
define and assign the related control activities to the competent functions.

4.3 Economic value generated and distributed20 
The representation of the economic value generated and distributed allows, through the reclassification of 
some items of the income statement of the Sciuker Group, to better highlight the ability of the company to 
generate wealth for the benefit of some of its main stakeholders, while respecting the cost-effectiveness 
of the management and expectations of the same stakeholders. The following table shows how most of the 
economic value generated by the Group in 2020 (approximately 73.73% of the total, for a value of approximately 
17,233 thousand euro) was used to remunerate the socio-economic system with which it interacts.

The retained economic value, determined as the difference between the economic value generated and the 
economic value distributed, represents the set of financial resources dedicated to economic growth and 
capital stability of the company, as well as to the creation of new wealth for the benefit of stakeholders. This 
amount, equal to 6,141 thousand euro in 2020 (26.27% of the total), should be considered as the investment that 
the various categories of stakeholders make every year in order to maintain the Group’s efficiency and allow its 
long-term sustainable development.

The year 2020 generated an economic value of 23,374 thousand euro, of which over 62% remunerated suppliers, 
human resources and lenders.

20The data reported in this section refer to the economic and financial performance of the entire Sciuker Frames Group.
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Revenues  19,105 11,966

Change in inventories of finished products 1,906 -560

Financial income  777 0

Other income   1,586 499

Total economic value generated  23,374 11,905

  

Operating costs 12,485 10,048

Change in inventories of raw materials 1,538 -1,534

Remuneration of personnel  529 588

Remuneration of lenders and investors 786 379

Remuneration of the Public Administration 1,143 261

Other charges 305 210

External donations  11 29

Total economic value distributed  16,797 9,981

  

Write-downs 356 384

Exchange gains and losses 0 0

Value adjustments to tangible and intangible assets  0 0

Amortisation and depreciation  1,252 938

Provisions  4,969 602

Economic value retained  6,577 1,924

2020 2019

Economic value distributed

Economic value retained

Distribution of the
Economic Value Generated  

2020

Breakdown of Distributed Value
2020

28%

72%

Operating costs

Change in inventories of raw materials

Renumeration of personnel

Renumeration of lenders and investors

Other charges

Renumeration of the Public Administration

External donations (0,07%)

9%

3%

5%

7%
2%

0%
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4.4 Sustainability in purchasing and relations with suppliers
The main types of goods and services generally purchased by Sciuker Frames include: 

ASSETS

SERVICES

FSC (Forest Stewardship Council) certified wood

Equipment and plant maintenance services 

Transport on sales and installation

UNI 6060 certified aluminium

AINT GOBAIN UNI EN 1279-1 / 2/3/4/5 glass

Other assets

Other services

Coating of aluminium

Plant, machinery and equipment

- to guarantee responsible procurement management

- to guarantee the absence of radioactive materials within the alloy

- to guarantee the quality of the raw materials used and that controls have been carried out along the 
production process by accredited external inspectors

- hardware 
- gaskets
- consumables
- accessory products for resale
- stationery

- services rendered by consulting companies
- marketing and advertising services
- waste disposal services
- services for carrying out laboratory tests
- services rendered by cleaning companies
- security services

- Service entrusted to Viv-decoral, Qualicoat Seaside, Qualideco and VOC FREE certified company, able to 
guarantee the absence of volatile organic compounds in the coating powders used.
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First category of materials  

Wood 684,555 562,713

Glass 743,617 590,967

Aluminium 360,961 277,096

Second category of materials  

Hardware 700,867 658,601

Glue and sealants 224,386 182,142

Paint 254,644 202,087

Other (NEW PLANTS) 1,073,965 930,000

TOTAL PURCHASES 4,042,995 3,403,606

TYPE OF PROCUREMENT IN € WITH REFERENCE
TO THE MAIN MATERIALS PURCHASED

2020 2019

20202019

Other (NEW PLANTS)

Paint

Glue and Sealants

Hardware

Aluminium

Glass

Wood

0 200.000 400.000 600.000 800.000 1.000.000 1.200.000

930.000
1.073.965

202.087
254.644

182.142
224.386

658.601
700.867

277.096
360.961

590.967
743.617

562.713
684.555

Type of procurement in € with reference to the main materials purchased

The processes of identification and selection of new suppliers are initiated only if there is an insufficient number 
of partners in the list ofsuppliers of Sciuker Frames able to meet the company’s procurement needs with 
reference to one or more product categories or types of services. 

The inclusion of new organisations in the Register of suppliers takes place after a process divided into three 
main steps:

1. an initial market research, aimed at identifying subjects potentially suitable and compatible with the 
company’s business;

2. a qualification activity for new suppliers, based on the completion of an information questionnaire 
(Form 36) which requires, among other things, the possession of a Quality Management System certified 
according to the ISO 9001 standard or the commitment to achieve this accreditation in the short-term. 
In the absence of certification and the desire to obtain it in the short-term, the potential supplier is 
asked to fill in a second part of the information questionnaire, which examines some organisational 
aspects relating to the main production processes managed by the organisation;

3. the sending of a request for a quote to the selected suppliers by the Purchasing Department and the 
reference company manager, in which all the specifications of the product or service requested and 
the supply methods are detailed.
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ENVIRONMENTAL RISKS IN THE SCIUKER FRAMES CHAIN 
One of the greatest risks to which the company is exposed is that linked to deforestation and to the responsible 
management of the forests, as wood represents the main raw material within the production process of Sciuker Frames. 
For this reason, the company purchases only FSC-certified wood, with a guarantee of origin from responsibly managed 
forests. 

An additional risk to which Sciuker Frames is exposed concerns the excessive consumption of electricity deriving from 
non-renewable sources and produced by third parties for the maintenance of production processes. The company, 
already equipped with a photovoltaic system consisting of 1,368 panels and characterised by a peak power of 250 kWp, 
is considering the implementation of a project aimed at the installation of another 525 panels. As regards the efficiency 
of energy consumption, on the other hand, Sciuker Frames intends to completely overhaul the lighting system of the 
company spaces by inserting low consumption lamps.

FOCUS ON

TOTAL SUPPLIERS (No.) 569 539

NEW SUPPLIERS (No.) - -

Number of new suppliers assessed according to 24 6
ENVIRONMENTAL CRITERIA21 

Number of new suppliers assessed according to - -
SOCIAL CRITERIA22  

PERCENTAGE OF NEW SUPPLIERS ASSESSED 4% 1%
ACCORDING TO ENVIRONMENTAL CRITERIA 

PERCENTAGE OF NEW SUPPLIERS ASSESSED - -
ACCORDING TO SOCIAL CRITERIA

Number of LOCAL suppliers * 237 41.65 222 41.19

Number of suppliers located in ITALY 286 50.26 290 53.80

Number of suppliers located in EUROPE 39 6.86 25 4.64

Number of suppliers located in the REST OF THE WORLD 7 1.23 2 0.37

TOTAL SUPPLIERS 569 100 539 100

NUMBER OF NEW SUPPLIERS 

NUMBER OF SUPPLIERS 

2020

2020

no. no.% of total % of total

2019

2019

Tables - SUPPLIERS

* The term “local suppliers” refers to suppliers located within the Campania Region.

21The values reported for this item refer to checks still in progress on some suppliers of Saint Gobain certified glass and FSC certified wood.  
22A project has been launched, shared with its suppliers, through which framework agreements will be signed that also include compliance with the Code of Ethics of    
  Sciuker Frames, so as to share ethical commitments and responsibilities in the conduct of business and company activities along the supply chain.
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Budget spent on LOCAL suppliers 2,542,995 62.9 2,103,606 61.8

Budget spent on suppliers located in ITALY 1,000,000 24.7 1,000,000 29.4

Budget spent on suppliers located in EUROPE 480,000 11.9 290,000 8.5

Budget spent on suppliers located in the 20,000 0.5 10,000 0.3 
REST OF THE WORLD 

TOTAL EXPENSES FOR SUPPLIERS 4,042,995  3,403,606

BUDGETS SPENT ON LOCAL SUPPLIERS 
(Note: the table can be modified to make it more consistent 
with the company situation)

2020

€ €% of total % of total

2019

Number of suppliers
by geographical area 2020

50,26%

6,85%
1,23%

41,65%

Quantities of waste generated by Sciuker Frames

LOCAL Suppliers located
in EUROPE

Suppliers located in 
the REST OF THE 

WORLD

Suppliers located
in ITALY
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em
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ts

 (i
n 

€
)
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2.103.606
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500.000

1.000.000

1.500.000
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2.500.000

3.000.000
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20202019
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5.
SOCIAL
RESPONSIBILITY
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Highlights 2020

129

0

100%

+70%

600

The operating personnel at the sites 
managed by the company

(+ 13% compared to 2019), of which 13 
employed directly by Sciuker Frames and 

116 reporting to the contractor
for production activities

Accidents at work recorded in the two 
years of reference (considering both the 
personnel of Sciuker Frames and those 
managed by the contracting company)

Of the employees of Sciuker hired under 
permanent contracts (81% as regards the 

production workers employed by
the contracting company)

Of employees under the age 
of 30 employed by the contractor 

company compared to 2019

Total training hours provided by Sciuker 
Frames (+ 82% compared to 2019), 5,230 

those provided by the contractor 
(+ 12% compared to 2019)

5.1 Sustainable management of human capital
For Sciuker Frames, the management of human resources is aimed not only at attracting talents and enhancing 
their professional skills, but is also aimed at creating a work environment that favours the establishment and 
maintenance of positive collaborative relationships, as well as stimulation and the passion for each task carried 
out, as well as forging real paths of personal growth and development.   

The well-being and continuous involvement of the staff represents the ultimate embodiment of the company’s 
growth and the success of the economic and financial expansion process it pursues, aimed at structuring 
an increasingly more integrated and inclusive global group, cannot be separated from the efforts and the 
commitment by individual employees. 

The human resource management policies adopted by Sciuker Frames reflect the principles contained in the 
Code of Ethics, ensuring the dignity and equal opportunities of individuals, the full realisation of everyone’s 
potential and the absence of obstacles to professional development for reasons related to aspects such as 
gender, religion, political orientation, ethnicity, age and sexual orientation.

Starting from a process of reformulation of the values of the group, the company has recently implemented 
a process aimed at standardising professional qualifications and defining homogeneous remuneration 
benchmarks consistent with company objectives. This integration and coordination work, already started in 
2020, will also continue in 2021-2022. 

5.2 Composition and characteristics of personnel
As at 31 December 2020, Sciuker Frames employed 13 staff directly (12 as at 31 December 2019). 

In 2017, in fact, the company contracted out the entire production process, consisting of the construction 
and assembly of wood-aluminium windows and doors, including installation, after-sales assistance, and ordinary 
maintenance on the wood-aluminium installations, as well as cleaning, gardening and front office services. 
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Fixed term - - - - - -

Permanent23  4 9 13 5 7 12

TOTAL 4 9 13 5 7 12

Full time 3 9 12 4 7 11

Part time 1 - 1 1 - 1

TOTAL 4 9 13 5 7 12

These activities are carried out by the contracting company at the Sciuker Frames facility and through the use 
of plants, machinery, equipment, services, raw materials and / or semi-finished products granted in use by the 
same company. 

For the preparation of this Report, it was deemed appropriate to consider also the quantitative information 
regarding the employees who, although formally employed by the contracting company, carry out their daily 
tasks within the Sciuker Frames plant and actively contribute to the success and expansion of the business. 
In the following tables and graphs, however, this information is reported separately from that relating to the 
personnel employed directly by Sciuker Frames. 

In the two-year period in question, all personnel employed by the company were employed under permanent 
contracts and almost all employees (with one exception) were employed under full-time contracts.

NUMBER OF SCIUKER FRAMES EMPLOYEES 
BY EMPLOYMENT AND CONTRACT

31/12/2020 31/12/2019

Women WomenMen MenTOTAL TOTAL

With reference to the personnel of the contractor, the predominant presence of male employees (around 96% 
of the total) reflects the general situation within the sector, in which men are traditionally employed to a greater 
extent than women.

In addition, in 2020, the need to manage higher production volumes led to the mobilisation of a higher 
number of production workers (+ 13%) and an increase, both in absolute terms (+ 26%) and in percentage 
terms (+9%), of personnel hired on permanent contracts compared to 2019.

Breakdown of Sciuker Frames
employees by gender in 2020

Breakdown of Sciuker Frames
employees by gender in 2019

69%

31%

58%

42%

MenWomen MenWomen

23The national labour contract applied is Wood - Industry with an application rate of 100%
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Fixed term - 23 23 - 28 28

Permanent 5 88 93 5 69 74

TOTAL 5 111 116 5 97 102

Full time 4 96 100 2 63 65

Part time 1 15 16 3 34 37

TOTAL 5 111 116 5 97 102

NUMBER OF EXTERNAL COLLABORATORS 
EMPLOYED BY THE CONTRACTING COMPANY 
BY TYPE OF EMPLOYMENT AND CONTRACT

31/12/2020 31/12/2019

Women WomenMen MenTOTAL TOTAL

Breakdown of personnel
of the contracting company in 2020

Breakdown of personnel
of the contracting company in 2019

MenWomen MenWomen

96%

4%

95%

5%

2020-2019 workforce increase

102
116

workforce2020

2019

While the majority of the personnel employed by Sciuker Frames is composed of white-collar staff (71% of 
the total), almost all of the employees employed by the contracting company (85% of the total) are workers 
responsible for the management of production processes.
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Directors - 1 1 - 1 1

Middle managers - - - - - -

Employees 4 6 10 5 6 11

Blue-collar workers - 2 2 - - -

TOTAL 4 9 13 5 7 12

PERCENTAGE 31 69 100 - 100 100

Middle managers - - - - - -

Employees 4 12 16 4 6 10

Blue-collar workers 1 99 100 1 91 92

TOTAL 5 111 116 5 97 102

PERCENTAGE 4% 96% 100% 5% 95% 100%

NUMBER OF SCIUKER FRAMES EMPLOYEES 
BY TYPE OF QUALIFICATION

NUMBER OF EXTERNAL ASSOCIATES 
EMPLOYED BY THE CONTRACTING COMPANY 
BY TYPE OF QUALIFICATION

31/12/2020

31/12/2020

31/12/2019

31/12/2019

Women

Women

Women

Women

Men

Men

Men

Men

TOTAL

TOTAL

TOTAL

TOTAL

Most of the employees employed as at 31 December 2020 were between 30 and 50 years old, considering both 
Sciuker Frames (75% of the total), and with reference to the contracting company (66% of the total). With regard 
to the latter, in the last year there was also a significant increase (+ 70%) in employees under the age of 30.

Directors - 1 - 1 - 1 - 1

Middle managers - - - - - - - -

Employees - 8 2 10 - 8 3 11

Blue-collar workers - 2 - 2 - - - -

TOTAL - 11 2 13 - 9 3 12

PERCENTAGE - 85% 15% 100% - 75% 25% 100%

Middle managers - - - - - - - -

Employees - 11 5 16 - 9 1 10

Blue-collar workers 17 66 17 100 10 65 17 92

TOTAL 17 77 22 116 10 74 18 102

PERCENTAGE 15% 66% 19% 100% 10% 73% 18% 100%

NUMBER OF SCIUKER 
FRAMES EMPLOYEES 
BY AGE

NUMBER OF EXTERNAL 
ASSOCIATES EMPLOYED 
BY THE CONTRACTING 
COMPANY BY AGE

31/12/2020

31/12/2020

31/12/2019

31/12/2019

<30
years old

<30
years old

<30
years old

<30
years old

30-50
years old

30-50
years old

30-50
years old

30-50
years old

>50
years old

>50
years old

>50
years old

>50
years old

TOTAL

TOTAL

TOTAL

TOTAL
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Distribution of employees by agegroup
(Sciuker Frames -2020)

Distribution of employees by agegroup
(Contracting Company - 2020)

30-50 
years old

>50 years 
old

<30 years 
old (0%)

30-50 
years old

>50 years 
old

<30 years 
old (0%)

15%

85%

0%

15%19%

66%

In addition to the employees employed directly by Sciuker Frames and by those employed by the contracting 
company for production activities, the company can count on the support of 17 multi-firm agents (12 in 2019), 
whose work is targeted at affirming the company's sales policies.

As mentioned previously, the increase in production volumes recorded in 2020 prompted the company to 
request the support of a higher number of production employees employed by the contracting company 
compared to the previous year. All new hires took part in an induction course provided to groups of 10-15 
people, aimed at providing them with important information on the company and its unique characteristics.

Middle managers - - - - - -

Employees - 1 1 - 1 1

Blue-collar workers - 3 3 - 3 3

TOTAL - 4 4 - 4 4

Employees as at 31.12.20 4 9 13 - 10 3

New hires  - 3 3 - 3 -

Resigned  1 1 2 - 1 1

Rate of new hires - 43% 25% - 33% -

Turnover rate 20% 57% 42% - 44% 33%

NUMBER OF EXTERNAL ASSOCIATES 
EMPLOYED BY THE CONTRACTING COMPANY 
BELONGING TO PROTECTED CATEGORIES

ENTRIES and EXITS as at 31.12. 2020 
(SCIUKER FRAMES)

31/12/2020 31/12/2019

Women

Women

Women

<30 years 
old

Men

Men

Men

30-50 
years old

TOTAL

TOTAL

TOTAL

> 50 years 
old
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Employees as at 31.12.19 5 7 12 - 9 3

New hires  - 2 2 - 2 -

Resigned  - 1 1 - - -

Rate of new hires - 33% 18% - 25% -

Turnover rate - 50% 27% - 29% -

Employees as at 31.12.20 5 111 116 17 77 22

New hires  - 19 19 8 6 5

Resigned  - 5 5 1 3 1

Rate of new hires - 20% 19% 80% 8% 28%

Turnover rate - 25% 23% 90% 12% 33%

Employees as at 31.12.19 5 97 102 10 74       18

New hires  - 22 22 5 11 6

Resigned  - 14 14 5 7 2

Rate of new hires - 25% 23% 50% 16% 43%

Turnover rate - 40% 38% 100% 26% 57%

ENTRIES and EXITS as at 31.12.2019 
(SCIUKER FRAMES)

ENTRIES and EXITS as at 31.12.2020 
(CONTRACTING COMPANY)

ENTRIES and EXITS as at 31.12.2019 
(CONTRACTING COMPANY)

Women

Women

Women

<30 years 
old

<30 years 
old

<30 years 
old

Men

Men

Men

30-50 
years old

30-50 
years old

30-50 
years old

TOTAL

TOTAL

TOTAL

> 50 years 
old

> 50 years 
old

> 50 years 
old

5.3 Occupational health and safety
Also by virtue of the activities that characterise the company, it has always considered the issues of health and 
safety in the workplace and the prevention of accidents and occupational diseases as fundamental issues of its 
operations. 
For this reason, the dissemination of the internal company culture on health and safety at all organisational 
levels and the propensity to continuously improving behaviour and the procedures adopted represent an 
essential objective for Sciuker Frames.
In the last two years, there have been no cases of accidents at work or occupational disease, considering both 
the employees employed directly by Sciuker Frames, and with reference to the activities carried out by external 
associates.  Although the individual number of accidents recorded does not provide, as such, a complete and 
exhaustive view of the efficiency of the prevention and protection activities carried out, it is nonetheless a 
significant figure for assessing a company’s safety management performance.
The four key figures defined by the Consolidated Law on Health and Safety at Work (Italian Legislative Decree 
81/08) were identified, namely: 

- Employer; 
- Head of the prevention and protection service (RSPP); 
- Worker Safety Representative (RLS); 
- Competent doctor. 

Therefore, all employees are represented within the appropriate formal committees set up to monitor these 
issues. Every accident (also while travelling or minor) suffered by an employee must be immediately reported 
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both to the Personnel Department, which is responsible for transmitting the file to INAIL (National Institute for 
Insurance against Accidents at Work), and to the Head of the prevention and protection service (RSPP), who 
is responsible for keeping accident data and statistics. In addition, the company organises meetings on a half-
yearly basis to assess the risks to which workers are exposed and to discuss the accident rates and the trends 
in accidents that may have occurred during the reference period.
In line with the provisions of the Consolidated Law on Finance, Sciuker Frames guarantees:

- continuous training courses for employees;
- provision of PPE as defined in the DVR (risk assessment document);
- periodic health surveillance for both administrative staff and workers;
- frequent maintenance of machines and equipment, recorded on special forms.

HEALTH 
AND SAFETY

TRAINING
PROVIDED

Training pursuant
to articles 36 and 37 
of the Consolidated 

Law on Finance

Training for fire 
prevention, fire 

fighting and 
emergency 

management

Training for first 
aid officers

Training for the 
use of industrial

forklifts

Training of workers
at height

(including use
of 3rd category 

PPE)

Training for 
operators of 

mobile elevating 
platforms (PLE)

COVID-19 EMERGENCY MANAGEMENT
At the onset of the health crisis linked to the Covid-19 pandemic, the company promptly introduced a series of measures 
that allowed it to quickly resume its operations in full respect of the health of employees. In particular, these initiatives 
included:

• the adoption of a specific Risk Assessment Document for the assessment of the biological risk of the virus;
• the identification of the correct ways to enforce social distancing;
• the distribution of PPE to all personnel; 
• the implementation of the new crisis management protocol; 
• the organisation of awareness-raising and training initiatives aimed at informing all employees about
 the precautions to be taken to protect their own health and that of their colleagues.

FOCUS ON
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5.4 Training and continuous development of skills
The professional growth of all employees represents a key element in allowing the company to effectively deal 
with changes in a sector that increasingly requires the possession of multidisciplinary knowledge and the ability 
to offer technologically advanced solutions.

The training courses provided to personnel were developed by taking into account the needs of each individual 
and specific professional areas, while seeking to stimulate the learning of new skills, both technical (“hard skills”) 
and transversal (“soft skills”). 

The training initiatives concerned areas such as health and safety, compliance with company procedures, 
product specifications and the various phases of the Manufacturing and Control Plan (PFC). In 2020, despite 
the organisational difficulties and the restrictions imposed by the pandemic emergency, the hours of training 
per capita provided to the personnel of the contracting company remained almost unchanged compared to 
the previous year. Furthermore, considering the personnel of Sciuker Frames, the training hours per capita 
increased by more than 64% compared to 2019: this trend was greatly affected by the extensive training 
programme dedicated to workers who joined the company in the last year.

Directors - - - - - -

Middle managers - - - - - -

Employees 180 150 330 150 180 330

Blue-collar workers - 270 270 - - -

TOTAL 180 420 600 150 180 330

Directors - - - - - -

Middle managers - - - - - -

Employees 45 25 33 30 30 30

Blue-collar workers - 135 135 - - -

TOTAL 45 47 46 30 26 28

HOURS OF TRAINING PROVIDED IN TOTAL 
(SCIUKER FRAMES STAFF)

HOURS OF TRAINING PER CAPITA
(SCIUKER FRAMES STAFF) 

2020

2020

2019

2019

Women

Women

Women

Women

Men

Men

Men

Men

TOTAL

TOTAL

TOTAL

TOTAL

TRAINING PROVIDED BY COURSE 
TYPE BY SCIUKER FRAMES IN 2020

Safety at work

Procedures

Analysis of product non- conformities

Verification and management of product 
and glass defects

Manufacturing and Control Plan

35%

15%

15%

15%
20%
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Directors - - - - - -

Middle managers - - - - - -

Employees 200 600 800 200 300 500

Blue-collar workers 50 4,380 4,430 55 4,095 4,150

TOTAL 250 4,980 5,230 255 4,395 4,650

Directors - - - - - -

Middle managers - - - - - -

Employees 50 50 50 50 50 50

Blue-collar workers 50 44 44 55 45 45

TOTAL 50 45 45 51 45 46

HOURS OF TRAINING PROVIDED IN TOTAL 
(CONTRACTING COMPANY STAFF)

HOURS OF TRAINING PROVIDED PER CAPITA 
(CONTRACTING COMPANY STAFF)

2020

2020

2019

2019

Women

Women

Women

Women

Men

Men

Men

Men

TOTAL

TOTAL

TOTAL

TOTAL

TRAINING PROVIDED BY COURSE
TYPE BY THE CONTRACTING
COMPANY IN 2020

Safety at work

Procedures

Analysis of product non- conformities

Verification and management of product 
and glass defects

Manufacturing and Control Plan

41%

29%

4%

12%

14%

5.5 Welfare initiatives
Within the company, it is widely believed that programmes aimed at improving the well-being and quality of life 
of the worker are an essential means of strengthening their sense of belonging and bolstering the trust they 
place in their employer.

In order to combine the achievement of business results with a better work-life balance of employees, Sciuker 
Frames intends to continue to implement initiatives such as smart working, the creation of a structured welfare 
plan and projects to support parenting. This is not only to help staff members manage their private life, but 
also to promote individual responsibility, autonomy at work and the aim to achieving the objectives that the 
company sets.

A project is currently being evaluated for the creation of a digital ecosystem for personnel with different 
solutions, from access to a set of company agreements to engagement initiatives aimed at strengthening internal 
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communication, motivation and the sense of belonging of employees. The project involves the implementation 
of a digital portal also accessible from an App, where everyone can also view and take advantage of the reward 
programmes promoted by the company.

5.6 Company commitment to the community and the local area
The activities carried out by Sciuker Frames contribute significantly to the development of the socio-economic 
systems of the areas in which the company operates and, as highlighted on page 8 of this report, play a 
fundamental role in safeguarding the environment and combating global warming. 

In addition to business decisions, the development of local communities is also pursued through the 
implementation of specific initiatives in the area of corporate social responsibility. Sciuker Frames strongly 
believes in the voluntary responsibility that, in line with its founding values, it takes towards a wide range of 
social partners, also in relation to the territory and the community in which it operates.

THE “FORCELLA ALLA LUCE DEL GIORNO” PROJECT 
With the aim of contributing to the rebirth and enhancement of the Forcella district of Naples, an urban and social recovery 
process was devised, focused on investment in young people and called “Forcella alla luce del giorno” (Forcella in the 
light of day). 

The first action taken will concern the redevelopment of an abandoned space where the educational centre “La Casa di 
Vetro” will be built thanks to an initial investment of EUR 1,300,000. It will be a multifunctional space dedicated to children 
and their families, where an after-school programme and a centre for musical education and other recreational activities 
will be created, also making it possible to start training courses especially for young people and women.

In addition to La Casa di Vetro, the initiatives planned for the next few years to support the revitalisation of the social 
and entrepreneurial fabric of the area in question include:

- the creation of the small orchestra from Forcella;
- the activation of a permanent restoration laboratory of the church of Augustissima Arciconfranternita, of the 
 Disciplina della Croce and of the church of Sant’Agrippino;
- the opening to the public, with guided tours, of the archaeological area of Carminiello ai Mannesi;
- the establishment of two schools for luthiers and one for pizza makers, with a view towards rediscovering traditional 
 local crafts;
- the restoration of the premises of the former library of the internal courtyard of the Basilica of San Domenico 
 Maggiore, in order to transform them into a meeting place for young students.

FOCUS ON
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Methodological note
Sustainability reporting makes it possible to inform all Sciuker Frames stakeholders about company performance 
not only from an economic-financial point of view, but also from an environmental and social perspective. 
The preparation of an “ESG Annual Report” is a voluntary exercise for the company, which, pursuant to 
Legislative Decree 254/2016, does not fall within the category of groups required to report on their non-financial 
performance.

Sustainability reporting has been prepared taking into consideration the guidelines of the GRI Sustainability 
Reporting Standards (GRI Standards), which represent the most authoritative and widely used model in the 
field of non-financial reporting. In particular, the guidelines of the standard were adopted according to the GRI-
referenced option (see the annex “Table of GRI indicators - Global Reporting Initiative”).

As required by the standard, reporting activities focused on the economic, social and environmental issues that 
can have the most influence on the strategic choices of Sciuker Frames and its stakeholders. These “material” 
issues were identified through an analysis conducted internally, involving six representatives from the main 
business areas and the company’s management figures (see also pages 10-11). 

The data reported in this report relate to the year ended 31 December 2020 and refer to the parent company 
Sciuker Frames SpA. The chapters “Profile of Sciuker Frames” and “Product liability”, include, in the appropriate 
focus boxes, some information needed to understand the nature and the activities carried out by Sciuker 
Ecospace Srl, a company that joined the Sciuker Frames Group in 2020 and which manages and coordinates 
energy efficiency measures for private buildings and condominiums. 

Any changes with respect to this reporting scope, envisaged in order to provide stakeholders with additional 
information or specific clarifications, were duly indicated in the various sections of the document. In particular, 
the economic-financial data reported in sections 4.1 (“Operating performance”) and 4.3 (“Economic value 
generated and distributed”) refer to the performance recorded by the Sciuker Frames Group as a whole. 
Moreover, since the company entrusted the entire production process under contract in 2017, in the chapter 
“Social responsibility” it was considered appropriate to also present the qualitative and quantitative information 
relating to the employees who, although formally employed by the company contractor, carry out their daily 
duties within the Sciuker Frames plant and actively contribute to the success and expansion of the business. 
This information, however, is reported separately from that relating to the personnel employed directly by 
Sciuker Frames.
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Annex: TABLE OF GRI INDICATORS - GLOBAL REPORTING INITIATIVE

TITLE OF THE GRI INDICATOR
Number of the 
GRI report

Title of the GRI 
disclosure

Page
number

102-1 Name of the organisation Cover

102-2 Activities, brands,  3-5; 12-16
 products and services 

102-3 Location of main offices 6

102-4 Countries of operation 3-5

102-5 Ownership structure 6-7
 and legal form 

102-6 Markets served 3-5

102-8 Information on employees 35-40
 and other workers 

102-9 Supply chain 31-34

102-10 Changes in the Methodological 
 organisation and in the note

 supply chain

102-11 Prudential approach 7-9; 16-17;  
  40-41

102-12 External initiatives 4; 19; 44

102-15 Main impacts, risks 5; 7; 8-9: 16; 
 and opportunities 25

102-16 Values, principles,  2-3 
 standards and rules 
 of conduct 

102-18 Governance structure 6-7

102-26 Role of the highest  6-7
 governance body in 
 establishing objectives, 
 values and strategies 

102-40 List of stakeholder groups 9

102-42 Identification and 9
 selection of stakeholders

102-43 Stakeholder engagement 9
 methods

103-2 Management approach 6-9; 16-20;  
 and its components 21-23; 26; 29;
  32; 35; 40-44  

201-1 Direct economic value 29-30 
 generated and distributed

GRI 102: General Disclosures -
Organisational Profile

GRI 102: General Disclosures - Strategy

GRI 102: General Disclosures - Ethics and integrity

GRI 102: General Disclosures - Governance

GRI 102: General Disclosure - Stakeholder 
engagement

GRI 103: General Disclosures - 
Management approach

GRI 201: Economic performance - Specific 
disclosures

GRI 200 - Economic topics
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204-1 Proportion of expenditure 34
 on local suppliers 

205-2 Communication and  7
 training on anti-corruption 
 policies and procedures

205-3 Instances of corruption NA 
 detected and corrective 
 actions taken 

207-1 Approach to taxation 29

301-1 Materials used by weight  17
 or volume

301-2 Materials used that come  18
 from recycling

302-1 Energy consumed within 21-23
 the organisation 

302-4 Reduction of energy  19
 consumption 

303-1 Interaction with water as 26-27 
 a shared resource 

303-4 Water discharge 26-27

305-1 Direct GHG emissions 23-25
 (Scope 1) 

305-2 Indirect GHG emissions 23-25
 from energy consumption
 (Scope 2) 

305-5 Reduction of GHG emissions 23-25

305-6 Emissions of ozone-depleting 25 
 substances (ODS)

305-7 Nitrogen oxides (NOX),  25
 sulphur oxides (SOX) 
 and other significant 
 emissions 

306-2 Waste by type and 26
 disposal method 

306-3 Significant spills NA

306-4 Transport of hazardous  NA
 waste 

307-1 Non-compliance with NA 
 environmental laws and 
 regulations

TITLE OF THE GRI INDICATOR
Number of the 
GRI report

Title of the GRI 
disclosure

Page
number

GRI 204: Procurement practices - Specific 
disclosures 

GRI 205: Anti-corruption - Specific disclosures 

GRI 207: Taxes

GRI 301: Materials 

GRI 302: Energy

GRI 303: Water and waste-water 

GRI 305: Emissions 

GRI 306: Water discharge and waste

GRI 307: Environmental compliance

GRI 300 - Environmental topics
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308-1 New suppliers that were  33
 assessed using 
 environmental criteria 

401-1 New hires and turnover 37; 39-40

401-2 Benefits provided for 43-44 
 full-time employees, but
 not for part-time employees
 or employees with 
 fixed-term contracts 

403-1 Occupational health 40-41
 and safety management 
 system 

403-5 Training of workers on 40-43 
 occupational health 
 and safety 

403-9 Accidents at work NA

403-10 Occupational diseases NA

404-1 Average hours of training 42-43
 per year per employee 

404-2 Employee skills updating  42-43
 programmes and transition 
 assistance programmes 

405-1 Diversity in governance 6-7; 36-40
 bodies and employees

406-1 Instances of discrimination  NA
 and corrective actions taken 

414-1 New suppliers that were 33
 assessed through the use 
 of social criteria

416-2 Incidents of non-compliance NA
 regarding impacts on the
 health and safety of products 
 and services

417-2 Incidents of non-compliance NA
 with regard to information
 and labelling of products
 and services

417-3 Cases of non-compliance NA 
 regarding marketing
 communications

418-1 Proven complaints NA
 regarding violations of
 customer privacy and loss
 of customer data

419-1 Non-compliance with laws NA
 and regulations on social
 and economic matters

TITLE OF THE GRI INDICATOR
Number of the 
GRI report

Title of the GRI 
disclosure

Page
number

GRI 308: Environmental assessment of suppliers

GRI 401: Employment

GRI 403: Occupational Health and Safety

GRI 404: Training and education

GRI 405: Diversity and Equal Opportunities

GRI 406: Non-Discrimination

GRI 414: Social assessment of suppliers

GRI 416: Customer Health and Safety

GRI 417: Marketing and Labelling

GRI 418: Customer privacy

GRI 419: Socio-economic compliance

GRI 400 - Social topics
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